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Step Proactive 

 

Software Release Notice  

Step Proactive v2.7.0 

User interface: Step Oncology 

Implemented new features and improvements 

This section includes the latest news of the new product version. 

01. System maintenance mode 

The system now supports the manufacturer to put it into a controlled maintenance 
mode. During this period, website status information is displayed and access is 
restricted until the system is restored. 

 

Known Issues 

This section includes some issues that may occur while using the product and that will be solved in upcoming 
versions. 

Issue 01. More than one notification for patient account verification cannot be 
sent unless the page is refreshed 

It is not possible to send more than one notification for patient verification from the 
patient list unless the page of the browser is refreshed. 

Workaround: 

Refresh the browser page every time a notification is sent 
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Issue 02. Calendar is not working properly in symptoms’ tab of patient 
evolution section 

When checking the list of symptoms reported by a certain patient placed in the 
Symptoms tab of the patient’s Evolution screen, product does not navigate to a date 
of the user’s choice if typed through the keyboard. 

Workaround: 

Select the desired date with the mouse once the calendar view of the date is 
displayed. If the user is interested in a date close to the current day ‘<’ and ‘>’ arrows 
can be used to navigate to previous and upcoming dates respectively. 

 

Issue 03. Overlapped days in the calendar view of a patient’s Timeline tab 

When the calendar view of the Timeline tab in a certain patient’s Evolution screen is 
zoomed out by the healthcare professional, last and first days of the month may be 
overlapped. 

Workaround: 

The following workarounds are available for this issue. 

• Zoom in the calendar view and use the ‘<’ and ‘>’ arrows to navigate 
backwards and forward in time respectively.  

• Select the desired date with the mouse once the monthly calendar view is 
displayed when clicking the calendar icon in the left upper corner of the 
Timeline tab. 

• Type the date through the keyboard in the date placeholder in the upper left 
corner of Timeline tab. 

 

Issue 04. Initials associated with the name and last name of the user are not 
correctly displayed in ‘Account’ section of the interface 

Special characters such as accents are not contemplated when displaying the initials 
of the user. Also, if the name and/or last name of the user are updated, old initials 

may be shown. 

Workaround: 

Not available. 
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Issue 05. Home hospitalization events may not be correctly displayed in 
‘Timeline’ section of the patient evolution screen 

When home hospitalization events include an end date, they are wrongly displayed in 

the Treatments section of the timeline. 

Workaround: 

Not available. 


