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Step Proactive 

Software Release Notice  

Step Proactive v2.7.0 

User interface: Step Oncology 

Implemented new features and improvements 

This section includes the latest news of the new product version. 

01. System maintenance mode 

The system now supports the manufacturer to put it into a controlled maintenance 
mode. During this period, app status information is displayed and access is restricted 
until the system is restored. 

 

Known Issues 

This section includes some issues that may occur while using the product and that will be solved in upcoming 
versions.  

Issue 01. It may not be possible to manually enter numerical decimal inputs in 
Apple brand devices 

When a patient tries to report a numerical value including decimals (e.g. fever or 
weight) with an Apple brand device, decimal separator (e.g. ‘.’ or ‘,’) may not be 
available on the keyboard. 

Workaround: 

Use the + or – buttons and the keyboard to obtain the exact decimal number needed. 


